
Radius Executive IT Solutions

Provides Co-Managed
IT Services To
Andover School
Of Montessori

Explore Top-Notch Co-Managed IT Services Tailored For Educational 
Excellence At Andover School Of Montessori, Powered By Radius 
Executive IT Solutions. Elevate Your School’s Digital Infrastructure 
With Cutting-Edge Technology Solutions, Ensuring A Seamless 
Learning Environment. Partner With Us For Expert IT Support And 
Innovation In Education Technology.
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CASE STUDY



In today’s technology-driven world, IT support plays a crucial role in 
the success of any organization. Radius Executive IT Solutions has 
positioned itself as a reliable provider of co-managed IT services, 
ensuring the seamless operation of the schools it serves. One such 
school is the Andover School of Montessori in Massachusetts, where 
Radius has played a significant role in overcoming challenges during 
the COVID-19 pandemic.

By collaborating closely with its clients, Radius Executive IT 
Solutions has demonstrated deep expertise and the ability to tackle 
complex problems. Their strong emphasis on cost-effectiveness and 
fair billing has made them the preferred choice for the Andover 
School of Montessori. Nevertheless, there remains room for 
improvement in response times, which, when addressed, will 
undoubtedly solidify the company’s reputation for excellence.

• Radius Executive IT Solutions offers expertise and value for 
co-managed IT services.

• Cost-effectiveness and a deep understanding of their client’s 
needs have made Radius a preferred choice for Andover School 
of Montessori.

• Focusing on improving response times can further enhance the 
customer experience and satisfaction.
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Educational institutions faced many challenges during the COVID-19 
pandemic, including maintaining technology infrastructure. Andover 
School of Montessori was no different from many other educational 
institutions across New England.

To handle the increased workload and overcome crises during the 
ongoing pandemic, the schools sought help from managed service 
providers. Thankfully, they discovered Radius Executive IT Solutions 
and Phil Cardone, a brilliant IT professional with extensive 
knowledge and a deep understanding of how New England schools 
can leverage IT systems. Not only did Phil excel at this role in helping 
Andover School of Montessori with their IT systems, but everyone 
the school interacted with at Radius demonstrated excellence.

Radius assisted in the reconstruction of the schools’ network, 
installing new routers and switches while ensuring seamless 
network operations. Every member of the Radius team went above 
and beyond, even helping other technology vendors resolve their 
technical issues.

During these challenging times, educational institutions must find 
reliable partners to provide high-quality service at reasonable prices. 
In the case of these three schools, partnering with Radius during the 
COVID-19 pandemic proved invaluable.

IT

C A S E  S T U D Y :  A N D O V E R  S C H O O L  O F  M O N T E S S O R I

( 9 7 8 )  5 2 3 - 2 1 7 4        |        I N F O @ R A D I U S I T S . C O M        |        W W W . R A D I U S I T S . C O M

Tackling 
Challenges
During 
COVID-19



Radius Executive IT Solutions prides 
itself on providing top-notch IT 
support for schools struggling with 
limited financial resources. With over 
20+ years of experience, the 
professionals at Radius have helped 
clients navigate the challenges of 
maintaining IT infrastructure, such as 
routers, switches, access points, and 
more, offering competitive pricing to 
accommodate tight budgets.
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Engagement with
Radius Executive IT Solutions

Some of the key offerings that have garnered praise from clients 
include:

• Highly knowledgeable team: Radius boasts IT professionals 
with deep understanding and expertise. Clients have recognized 
their ability to quickly and competently address various IT 
concerns.

• Wide range of services: From managing networks and installing 
routers and switches to providing phone system support and 
inventory management, Radius can handle a broad scope of IT 
solutions. Furthermore, they strive to transition and implement 
these services seamlessly, minimizing disruption to daily 
operations.

• Strong professional relationships: The team at Radius has 
developed a rapport with their clients and other technology 
suppliers and vendors. This level of networking benefits clients, 
as it ensures that service providers can collaborate efficiently 
when addressing issues.

However, it is important to note that with growth comes the 
challenge of maintaining prompt response times. This area is where 
clients may seek some improvement, but the overall effectiveness 
and dependability of Radius Executive IT Solutions’ services still 
need to be improved. When responsiveness is pivotal, the team has 
proven reliable and attentive, solidifying clients’ faith in their 
abilities.

Radius Executive IT Solutions is committed to delivering 
high-quality, dependable, cost-effective IT solutions to educational 
institutions with limited financial resources. Their expertise and 
dedication to client satisfaction have set a high standard in the 
industry.
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Expertise Of
Radius Executive IT Solutions

Radius Executive IT Solutions is known for its 
exceptional proficiency in IT management and 
support for various organizations. With a team of 
knowledgeable professionals, they provide 
cutting-edge solutions for network infrastructure, 
hardware, software, and general IT support.

Our expertise includes:

• Deep Understanding of IT: The Radius team possesses an extensive understanding of IT solutions and services, 
enabling them to provide high-quality assistance and insights.

• Experience and Qualifications: Many professionals at Radius have years of experience and advanced degrees in the 
IT field, raising the quality and effectiveness of their assistance.

• Excellent Service: Alongside their comprehensive understanding, Radius is known for their excellent service and 
dedication to their clients, working diligently to meet their needs and exceed their expectations.

• Fair Pricing: Radius offers competitive service pricing, understanding that organizations may have limited financial 
resources. They strive to provide valuable solutions at reasonable costs.

• Reliability: Radius has built a reputation for being reliable and trustworthy in supporting other vendors and 
executing IT projects. They have successfully installed routers, switches, and other crucial components seamlessly, 
ensuring continuous service to their clients.

• Professionalism: The team at Radius prioritizes professionalism in all their dealings, offering their clients pleasant 
and supportive interactions during projects.

Radius Executive IT Solutions boasts a strong 
portfolio of expertise that sets them apart in the 
IT landscape. Their in-depth understanding, 
experience, excellent service, fair pricing, 
reliability, and professionalism make them a 
go-to choice for organizations seeking quality IT 
support.
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Comparing Radius to Other 
IT Service Providers

Radius stands out in a competitive landscape with various managed service providers due to its expertise, value for 
money, and excellent service. Schools and organizations often have limited financial resources, which makes it 
essential to choose a provider that delivers quality without breaking the bank. Here are some factors that set Radius 
apart from other IT service providers.

Technical Expertise:

Radius is known for its 
knowledgeable and highly skilled 
professionals. Although well-known 
managed service providers may be 
in the market, not all offer the same 
level of expertise as Radius. Clients 
with many years of IT experience 
often vouch for the excellent 
proficiency of the Radius team, 
praising their deep understanding 
of various technologies.

Reliability:

Radius’ reliability is evident in how 
they handle projects, as they often 
ensure seamless service transitions. 
For example, upgrades or 
installations of routers and switches 
go smoothly, with phones and 
computers up and running without 
interruptions. This degree of 
reliability is not easy to achieve and 
showcases the skillful nature of the 
Radius team.

Value for Money:

Radius has a history of providing 
competitive and fair service pricing. 
This approach allows clients with 
limited budgets to secure quality IT 
services without overspending.

Collaboration with Other Vendors:

Radius goes above and beyond by helping clients with their other technology 
vendors. It’s not uncommon for Radius to collaborate with phone vendors or 
other IT service providers to troubleshoot issues and find solutions together. 
Clients appreciate this level of cooperation, as it demonstrates a dedication to 
resolving problems, regardless of who the primary vendor is.

Employee Courtesy:

Radius places a high value on 
professionalism and courtesy. 
Clients often praise the positive and 
supportive demeanor of the Radius 
team, making the overall 
experience more enjoyable.

Radius sets itself apart from other IT service providers that claim to specialize in schools throughout New England due 
to its exceptional technical expertise, reliability, value, collaborative nature, and courteous team members. Clients find 
that Radius delivers on critical needs and consistently meets their expectations.
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Cost-Effectiveness and 
Fair Billing Practices

Andover School of Montessori has worked with several managed 
service providers over the years and has experienced outstanding 
and subpar services. Everyone at Radius understands the key factors 
that help differentiate quality providers. One essential aspect we 
have consistently appreciated in our collaboration with this 
managed service provider is their cost-effectiveness and fair billing 
practices.

The schools need abundant financial resources, making working 
with a provider offering expertise and comprehensive services at a 
reasonable price is crucial. This managed service provider has 
exceeded our expectations in this regard. Andover School of 
Montessori finds our pricing extremely fair, and our services offer 
great value for their investment.

In addition, they have found Radius’ responsiveness to be 
impressive. While they understand the challenges of growing a 
business and maintaining the high level of commitment, Radius has 
managed to maintain a commendable response time. Even during 
critical situations, our team has been readily available to provide 
support and resolve issues.

Moreover, the Radius team has demonstrated exceptional technical skills by working seamlessly with other vendors 
and providing extensive networking solutions. Our expertise is evident in smoothly installing routers, switches, and 
other devices, ensuring that the phones and computers function without disruption. We have also provided valuable 
assistance to our phone vendors, showcasing their well-rounded knowledge and ability in the IT field.

According to Andover School of Montessori, a managed service provider’s cost-effectiveness, fair billing practices, 
and technical expertise are critical in determining quality. Andover School of Montessori’s experience with Radius 
Executive IT Solutions has been highly satisfactory regarding their service, pricing, and responsiveness, making 
Radius an excellent partner for them.
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Choosing Radius Executive 
IT Solutions for Your 
Co-Managed IT Services

Radius Executive IT Solutions is the premier choice for co-managed 
IT services, thanks to their expertise, exceptional service, and 
reasonable pricing. Here are some reasons why you should opt for 
their services:

• Expertise: Radius Executive IT Solutions brings a wealth of 
experience and a deep understanding of the IT industry. They 
have helped other vendors solve complex issues, attributing to 
the vast knowledge that makes them stand out among 
competitors.

• Quality Service: Radius Executive IT Solutions prides itself on 
providing personalized service to its clients. They are dedicated 
to ensuring seamless installation with minimal disruptions in 
daily operations.

• Competitive Pricing: Since many schools and institutions may 
need more financial resources, Radius Executive IT Solutions 
offers fair and reasonable pricing for their services without 
compromising quality.

Radius Executive IT Solutions is the perfect choice for co-managed IT 
services. They offer the expertise, quality service, competitive 
pricing, and rapid response times that set them apart from others in 
the IT industry while making them an excellent choice for your 
organization’s needs.


